
your servers. When NLB is used for <50 users, the server is 'stressed'. Also TS reconnect to disconnect solution adds costs and addi-
tional servers. NLB is primarily designed for Web and Database servers and is calculated in relation to the network traffic to and from 
the server. Under TS you would need to publish resource hungry applications (eg SAP) into a desktop and across every server, me an-
ing the whole farm will be impacted due to the resource hungry application being deployed over all servers.  This means that th e 
customer will need more servers, or the performance will be impacted. Microsoft has left it up to third parties to develop true  load 
managed solutions.  

Note that the TS load balancing is Desktop-based, i.e. all applications must be installed on all servers.  

Shadowing 

Microsoft's shadowing functionality is a rudimentary tool to allow administrators to take control of a user's session. They req uire 
knowledge of the server on which the user's session resides and also need to be physically at the server console. ThinPoint Pro  sup-
ports full shadowing.  

Printing 

A different printer driver must be installed on every Terminal Server for every network and local printer. 

Terminal services, using RDP doesn't have any ability to limit printing bandwidth. This means that across the WAN a print job i s 
spooled into a file that is larger than the file to be printed and sent through the same channel as the display, resulting in s lower user 
responsiveness during the print job. There is no universal print driver with Terminal services 2003 and no automatic way to rep licate 
printer drivers across the terminal servers (it's a manual process).    

Other 

TS Administrators cannot customise parameters like colour depth, local disk mapping, printer mapping, and application resolutio n for 
individual users or applications. With TS, users cannot access applications through Desktop Icons 

If a company is already using Terminal Services and wants to install Citrix MetaFrame (say), they will need to completely rebui ld the 
Terminal Services server, which of course is a major "negative.  With ThinPoint, this is not the case. 

 

A Live Example... 
 

 

This is a “Seamless Win-
dows” connection  to the 
NotePad on NetLeverage’s 

“NetBox-SME” host 

This business user is 
running MS Access on 

NetLeverage’s 
“ThinPoint” host 

This accounting user is 
running MYOB Account-
ing on NetLeverage’s 

“ThinPoint” host 

This admini-
stration user 
has access to 

the entire 
desktop on 

NetLeverage’s 
“ThinPoint” 
host and can 
run both Ac-
cess, MYOB 

plus any other 
application  

This is the 
taskbar on the 
remote client 

PC (in this case 
Windows XP) 

NetLeverage, NetPoint, ThinPoint, Virtual Private Desktop, Secure Application Remote Access are Trademarks of NetLeverage Pty 
Limited. Microsoft & Windows are Registered Trademarks of Microsoft Inc.  Apple and Macintosh are Registered Trademarks of Appl e 
Inc. PC Anywhere is a Registered Trademark of Symantec Corporation . Novell is a Registered Trademark of Novell Inc. Citrix & M eta-
Frame are Registered Trademarks of Citrix Inc. 
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For ThinPoint Appliance hardware details refer NetPoint Appliance Specification.  Applies to ThinPoint, ThinPoint Pro and ThinPoint Enterprise. 



Fast and Secure Remote access to Windows applications   
from your SUSE LINUX Desktop from anywhere  
Low Cost 

THE PROBLEM 

ACCESSING WINDOWS APPLICATIONS ON YOUR SUSE LINUX DESKTOP  
 
     •     One of the biggest issues moving over to a SUSE Linux Desktop is that users may have   
            Windows applications that cannot run in a Linux environment. Business critical applications   
            such as Excel, MYOB and Visio etc, will only run in a Windows environment. 
     •     SUSE Linux users need remote access to their Windows applications.  

THE SOLUTION 

     •      To address these issues Net Leverage is proud to introduce ThinPoint.  
     •      Once an organisation has migrated over to SLED 10, users who want to get access to any   
             Window application can do so by using the ThinPoint platform to run the application they   
             require. No need for dual boot, special client software or any other modification.   
             It’s simple, easy and cost effective.   

BENEFITS OF ThinPoint — FOR SUSE LINUX USERS 

Application publishing and 
provisioning 

     •      Secure access to your Windows applications —anywhere, any time   
     •      Access over the internet 
     •      Works well over low(10kb) bandwidth –fast access   
     •      Low maintenance costs   
     •      Many features not available with Terminal Server, which are normally   
             associated with Citrix, ie:  
                  •  

Advanced Printing 
(QoS) 

                  •
                   •
 

Session Conferencing 
     •      A better TCO because ThinPoint licensing is based on Concurrent User  Licenses.   
     •      ThinPoint provides a secure solution, because it includes a full 128 bit   
             session encryption, with all the benefits that this provides.   
     •      ThinPoint Appliance (optional) also provides SSL encrypted (HTTPS)   
             and HTTP application access, Session firewalling, Host and Application   
             Load Balancing and CPU and memory management. 

www.symsol.com.au   info@symsol.com.au 
(02) 9388 8529  
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HOW ThinPoint  WORKS 

A ThinPoint “Application host” is required. This can be a standard Windows XP workstation  
 
     •      Users log onto ThinPoint  from a SUSE Linux desktop 
     •      When authenticated with ThinPoint, a secure connection is established;   
     •      The published Windows applications on The ThinPoint Application Panel appear on your SUSE   
             desktop. Now you work with your Windows applications on your SUSE Linux desktop as if you had a  
             Windows desktop. 

ThinPoint enables any SUSE Linux desktop to have secure access to their Windows applications without any local installation. 

What our customers say about ThinPoint! 

“We have tried number of other Server based   
computing products in our school. ThinPoint is  
much better. I don’t hesitate to recommend it to  
other schools and businesses. It just works!”   

 

The ThinPoint appliance provides a highly secure and  
flexible way for GP’s and other Health professionals  
to access medical applications and patient records.  
Feedback from the GP’s that have been using the  
ThinPoint server has been extremely positive, with all  
of them finding it easy to use and they all felt comfort- 
able with the level of security it offers. 

 
Ian Scott –  
Director of IT,  
St. Andrews Cathedral School, Sydney Justin Reeves –   

eHealth ICT Coordinator 
Adelaide Western General Practice Network 

NEXT STEP! 

Contact Symmetric Solutions on 9388-8529 or email info@symsol.com.au to organise a presentation. 
 

www.symsol.com.au   info@symsol.com.au 
(02) 9388 8529  
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